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CAREER OBJECTIVE:

Enhance my skill and knowledge according to the latest technological development by being part of
a progressive and dynamic organization and contributing to its success by utilizing my skill to the
best extent and grow along with the organization's objective. Network Engineer with good
knowledge of implementing and troubleshooting LAN and WAN Networks with hands-on routers
and switches.

TECHNICAL SKILLS:

e Well knowledge/experience on the network routing protocols (EIGRP, RIP, OSPF, ISIS).

e Well knowledge/experience Switching technologies Ether-Channel, VLAN, VTP, STP, RSTP,
HSRP, VRRP, STACK, VSS, LACP etc.

e Experience in handling low-end to High-end Cisco/Extreme/palo alto switches, routers,
firewall etc.

e Knowledge of IPsec VPN.

e Experience on working small as well as large Active Network Projects

® Proven ability to priority and work to deadlines

e Implementing LAN and WAN connections using switches and routers.

e Route summarization, Load balancing.

WORK EXPERIENCE:

1. Lumilur Solution Service W.L.L.

Junior Network/support Engineer.

August-2023 to till now.

e Hand on Experience on Implementation, configuration, I0S/software up-gradation and
troubleshooting on high end Cisco Switches (Catalyst- 6800, 6500, 4500, 3700, 3850, 2960
series.

e Configuration of Extreme Network switches: - EXOS- X440/X460/X450/X5520 etc.

e Experience on implementation & configuration of Palo alto firewall.

e Updating network equipment to the latest firmware releases.

e Troubleshooting & configuration of Routing Protocols like EIGRP, RIP, STATIC, and OSPF
Routing.

e Configuration & Troubleshooting Switching protocols like stack, VSS, STP, RSTP, MSTP, VLAN,
VTP, HSRP, VRRP, GLBP, LACP etc.



e Working on IT Support/Networking, Installation, Configuration, Testing and Maintenance of
LAN/WAN Networks, System, and servers.

e Wireless controller configuration, support & maintenance.

e Configurations and maintenance of DHCP server for WIFI, DATA and VOICE.

e Maximizes performance by troubleshooting network problems and outages and scheduling
upgrades.

e Provide action plan, Online Support to L1 as and when required.

e Troubleshooting and monitoring LAN/WAN activities and utilization and work with vendor
Technical Support engineers to resolve issues.

e Configuration of Time Attendance and Access control.

Freelancer Unit Private Limited.

Network Support Engineer. July
2020 to June 2023.

e CCTV installation and Configuration (worked with NVR, DBR, XVR and IP, HD camera of
Dahua).

e Hand on Experience on Implementation, configuration, and troubleshooting on high end
Cisco Switches (catalyst- 6800, 6500, 4500, 3700, 3850, 2960 series.

e Configuration & Troubleshooting Switching protocols like VSS, STP, RSTP, MST, VLAN, VTP,
HSRP, VRRP, GLBP, and Ether-channel.

e Configurations and maintenance of DHCP server for WIFI, DATA and VOICE.

e Efficiently handling Network, user & users IT related Problems also monitoring Network and
resolving Network related issues.

e Handling and Supporting network projects by doing configuration & maintaining of CISCO
routers, switches.

e Maintaining inventory records of Network devices (Hardware and Software).

e Configuring the Network Firewall, Load Balancers, VPN, and WAN.

e Maintains records, prepares reports, and composes correspondence relative to the work.

e Troubleshooting for PCs System/Network and peripherals.

e Experienced in Cloud Flare with DNS and Firewall. (55+ Websites running on Cloud Flare
Account)

e Evaluates and verifies employee performance through the review of completed work
assignments and work techniques.

e Technical Supports to 100 + Clients.




3. Organization: National Info-Tech.
CCTV Technician
September 2018 to March 2020

Network Technician: Design, specify, configure, and install analog and digital CCTV systems.
Maintain and upgrade existing analog and digital CCTV systems as needed. Support users of
CCTV system. Troubleshoot cameras, DVRs, NVRs, computers, peripherals, and other hardware.

KEY SKILLS:

Network Skills

EIGRP, OSPF, OSPFv2, BPG, TCP-IP, MPLS, VLANs, VTP, STP, RSTP, HSRP, NAT, PAT, IPv4, IPv6,
DNS, DDNS, DHCP, FTP, SNMP, Syslog, Wireshark, Subnetting, VLSM, FLSM, SMTP, ARP, RARP,
GRAP, Cable (568A, 568B), 802.1Q & ISL, ACL, VSS, CDP, LLDP, DTP, Ether Channel, PAGP, LACP,
EUI - 64, SSH, Telnet, DNAC, Port security, DHCP Snooping, SLACC, AES & TKIP, WPA2 & WPA3,
STUB, FD/RD Calculation, Static and Default Routing, Cisco Routers and Switches,

Palo Alto firewall implementation and configuration, Rule-based security policy management,
Application identification and control, Threat prevention and intrusion detection/prevention,
SSL decryption and inspection, High availability and failover configuration, Continuous education
and staying updated with Palo Alto Networks' latest advancements and best practices.

General and IT Skills

e Network Device Health Checkup.

e HTML, Bootstrap, CSS, Java Script.

e  Graphic Designing and Front-end Design.

e Technical Support / Troubleshooting.

e CCTVinstallation & Configuration.

e Project Management

e Sales and Marketing.

e Maintenance and IT Support of Al Ahli Hospital and Red Crescent Hospital.
e Supervision of projects including cable pulling and termination.
e Preventive & Corrective Maintenance Report (PCMR).

e MS Office

EDUCATION:
1. Bachelor in Hons Computing from London Metropolitan University from Nepal.

2. Intermediate (+2) from science stream from Sagarmatha Secondary School from Nepal.



CERTIFICATIONS:

Certified CCNA 200-301.

NSE 1, NSE 2 and NSE 3 (Fortinet) Certified.

Completed CompTIA ITF+.

Enrolled in CCNP Enterprise Certification course in Network.

vk wN e

Completed Computer Basic Course, Office Package, Hardware, Website development.

LANGUAGES KNOWN:

e English, Nepali, Hindi, Urdu, Arabic etc.

PERSONAL DETAILS:

e Father’s Name : Jawed Ansari.

e Date of Birth : 06 January 2002.

e Gender : Male.

e Religion s Islam.

e Visa Status : Working (with NOC).
e Nationality : Nepalese.

DECLARATION:

| hereby declare that the above-mentioned information is correct up to my knowledge and bear the
responsibility for correctness of the above-mentioned information.

(Firdosh Ansari)
(Applicant)



